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PN CONG TY TNHH HOMEBOT VIET NAM
HOMEBO%:\’/IETNAM Chuyén cung Cép’ stra chira, bao hanh
Robot hut bui -lau nha-loc khéng khi-quay bang va lau kinh théng minh

Chiuc mirng Quy khéach hang da s& hitu ECOVACS DEEBOT! Chung téi tin rang, sdn pham Robot
hat bui sé& dem lai sy hai long trong subt thdi gian dai st dung, cung véi chat lwong dich vu sau ban hang
ctia Homebot Viét Nam sé gitr cho san nha ctia Ban ludn ludn sach sé va dem lai cho Ban nhiéu thoi gian
hon niva dé tan hwéng nhirng tién nghi trong cudc sbéng, cling nhw danh nhiéu thoi gian hon dé chdm séc
cho gia dinh va ban than Ban.

“Tai Homebot Viét Nam, Ching téi khéng chi ban hang, ma con dang cung cap goéi giai phdp
dién mdy théng minh toan dién cho nhu cau hang ngay cua Ban”.

Néu ban gdp phai sw cb trong qua trinh st dung ma chwa dwoc hwéng dan khac phuc trong tai liéu
nay, xin vui long lién hé véi Trung tdm dich vu khach hang ciia Homebot Viét Nam, noi ky thuat vién sé cé
“trach nhiém” hé tro Ban. Dé biét thém thong tin, vui ldng truy cap trang web chinh thirc ciia Homebot Viét
Nam tai dia chi: https://homebot.vn

Cam on Ban da st dung sén phdm va dich vu cia Homebot Viét Nam!
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1. Quy cach dong goi

1.1 Quy cach déng goi

{

Robot

AT
ALY

(4) Chdi quét ven

Khan lau/tai str dung sau .
khi giat Khan lau dung 1 lan

[ =]

Chéi chinh

<

HDSD nhanh

S

Ngan dung nwéc

Tam lau Tam loc hiéu suét cao, loc mut co thé giat
duwoc

Ghi cht: Hinh anh chi mang tinh chat minh hoa, c6 thé khac so v&i thuc té. Thiét ké va théng sb ki thuat cé thé thay di ma khéng can

bao truéec.



1. Quy cach déng goi

1.2. C4u tao chung

Mat dwéi

Chéi chinh

LDS (cum diéu huéng
laser)

Tiép diém sac pin

Thanh can chéng va
cham

Nut ngudn Cam bién chéng
‘ Hong htt chuyén dung roi
AUTO-ty Nut RESET
dong -
Dén bao wifi
Cam bién tham
Chédi ven
Dung cu vé N
sinh may «
Banh xe dan huwéng




1. Quy cach déng goi

Ngan dwng nwéc Dock sac pin

Dock sac pin tw

dong Day ngudn

Khan lau c6 thé giat



Lwu y trwwéc khi str dung
CANH BAO: Khong str dung robot & san wét hoac dong
nworc.

Gép cac sgi tham dai & mép tham xubng bén dwéi chan

T

Tao cac rao can vat ly tai cac yi tri co thé lam roi robot,
nhw cac khu vic hanh lang, cau thang chéat hep.

%

Loai bé day dién hodc cac db vat nhé vwong vai trén
san nha.



2. Cai dat va thiét 1ap ban dau

2.1. Hwéng dan nhanh

o Thao bé dém chéng sdc &é’m day nguén vao dock sac oDét dock sac sat chan twong
i —ﬁ:""
6° J”r——__i_‘-l__\‘
. 3 ( - {J\
e
e A L
Vi tri dat dock sac yéu cau pham vi méi
bén cach 0,5m, phia truwéc cach 1,5m
. Lap chéi ven . Bat ngudn khéng cé vat can
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2. Cai dat va thiét 1ap ban dau

e Sac pin cho Deebot

Sh~,

> [
/ —
"o

Note: Khi DEEBOT hoan thanh chu trinh lam sach hoac khi pin yéu,
DEEBOT sé tw dong quay tré lai dock dé tw sac lai. Cing c6 thé cho
Deebot tré lai Tram ndi bat ctv IUc ndo bang cach st dung Ung dung
ECOVACS hoac béng cach nhan nat AUTO trén robot trong 3 gidy.

Db hét nwédc trong ngdn dwng nudc va thdo khén lau trwdce khi sac
DEEBOT.

o Tam dirng

Note: Béng diéu khién Robot Robot ding phat sang sau khi robot tam
dirng trong vai phat. Nhan nat Ché d6 AUTO trén DEEBOT @& danh
thire robot.

—
(7]

T

Note: Chi tat ngudn khi khong st dung robot trong th&i gian dai,
h&ng ngay nén bat ngudn va sac cho robot.
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2. Cai dat va thiét 1ap ban dau

2.2. HUONG DAN KET NOI APP ECOVACS HOME

T4t ca cac chirc ning dworc dé cap & trén co thé dwoc bat trén Png dung. Tai xubng Png dung ECOVACS dé truy cap nhiéu tinh ning

hon, bao gém Ché dd MAX, Lam sach theo lich, v.v.
# Download on the " GETITON
N $ App Store Google Play

LQ Ecovacs Home

4 N
~ ECOVACS HOME
5 ECOVACS ROBOTICS
i
~~~
Tinh néng méi > G
Cap nhat Ian cudi 1 thg 7, 2021 S’
R _HOME 3

-Bug fixes and enhancements

What's your most wanted feature? Tell us at:...

\ v

Video Huéng D3n Két N&i Ecovacs Home

B1 . Téi ph‘an m‘ém Ecovacs Home 3'_/J i08 9.0 or later ;r_VJ Android 4.0 or later
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2. Cai dat va thiét 1ap ban dau

o =
Xin chao!
Cam on ban da chon ECOVACS.
Vui long chen khu vuc va ngon ngi.

Khu vuc ﬁ

Ngén ngir

10S

. _J

,
Hello!

Thank you for choosing ECOVACS.
Please select the region and language.

Region ﬁ
Language q

Android

- _ - J

B2(10S): Chon China Mainland,
sau d6 nhan Tiép theo

B2(Android): Chon China Mainland,
chinh ngén ngit sang tiéng Anh,
sau d6 nhan Next

Thank you for trusting and using the ECOVACS
HOME App!

By agreeing to and confirming the following
agreement and policy, you are deemed to have
allowed us to collect, use, store and share the
information about you as specified herein.

We have highlighted important clauses with bold and
underlined text to help you better understand your
rights. Please read the terms carefully and ensure that
you fully understand them.

We will do our best to protect your personal
information and legal rights. Thank you again for your
trust!

Agree to User Agreement

Agree to Privacy Policy

B3: Nhan Next/Tiép theo



-12 -

aYa ™ a ™)

China Mainland >

China Mainland >

China Mainland >

~~ - ~~
GCOVACS QOVACS GCOVACS
~ ~
A +86° A +867 a
£ Send C3 L & homebot123 hoic homebotvn

a Or Log In With

Your ECOVACS account will be created onee the mobile number is
verified,

J

\,

S6 dién thoai di déng va mat khau

Ho&c ding nhp bing

Tai khoan ECOVACS ctia ban s& dudc tao sau khi s& dién
thoai di dong dugc xac minh.

B4: Chon Or Log In With -> Chon Ecovacs ID & Password
Hoac chon logo Ecovacs

Register Forgot password?

S

Or Log In With

B5: Nhap tai khoan do
Homebotvietnam cung cap
-> Nhan Log In/bang Nhap




[ My Home > = )

|
w1
e
Add a Robot
=3 B @ &

B6: Chon “Add a Robot”
hodc quét ma QR cua thiét bi
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QR Code O M |EK Select an ECOVACS Robot @
Paint your smartphone's camera at the QR
Robot DEEBOT T9
DEEBOT T9
DEEBOT N9 l
DEEBOT T9 DEEBOT T9
DEEBOT T8 AlVI+
DEEBOT N8 .
DEEBOT T5
DEEBOT T9 AIVI
DEEBOT
N5S
DEEBOT N5
DEEBOT N3
DEEBOT U3
5 DEEBOT U2
B Try adding Try adding
manually? AIRBOT manually?
00
00
Select a Robot
\ J

B7: M& nap Robot, quétma QR Tim tén Robot ctia ban trong
danh sach Robot trén
-> Chon vao Robot do

Hoéc chon “Select a Robot” dé
tim Robot thu cong



< 7]

Connect to Your Home Wi-Fi
ﬁ-

“+ HOMEBOT VIETNAM
Gl

MA[E the connected home Wi-Fi network is a 2.4G or
2.4/5G mixed network.

A\

s ™)
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Preparation

Open the DEEBOT cover, switch on your DEEBOT and
wait until a startup sound is played.

. @ I've switched on the robot

v

B8: Nhap chinh xac méat khau
Wifi nha ban
-> Nhan Next/Tiép theo

A\ y

B9: Bat ngudn thiét bi, chon
“I've switched on DEEBBOT”
-> nhan Next/Tiép theo

\ v

Preparation

Briefly press the RESET button for 1 second and
then release. You will hear that DEEBOT is ready for
network setup.

Press again if you didn't hear the sound

~ @ I've heard the sound

Y

B10: Nhan nut RESET canh
cong tac nguon, nghe tiéng Bip
-> Nhan Next/Tiép theo



Connect to device

ECOVACS HOME app wants to use a
temporary Wi-Fi network to connect to your
device

ECOVACS_0089

Thodt i KELNGI

B1:Nhan “Két noi”
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Truong Hop 1

Internet cé thé khéng c6 san

NE&u ban hién van dang két ndi véi mang Wi-Fi
nay thi dién thoai cia ban ciing sé tiép tuc két
nai bat et khi nao ban str dung mang nay trong
tuong lai.

Ban c6 thé thay dai diéu nay trong Cai dat >

K&t ngi > Wi-Fi > NANG CAO > Chuyén sang dir
liéu di ddng > Ngoai |é mang.

* Gilr két ndi Wi-Fi

Ngat két nai

B2: Nhan"Giir két ndi Wifi”
-> chd mét lac

Name your Robot

DEEBOT T5 Hero

Enter a maximum of 16 characters

—
B3: Nhan Done dé hoan thanh



AN

Connect the Robot to Your
Phone

o Go to Wi-Fi settings on your phone and pick the
network that starts with ECOVACS.

e Come back to this App after the connection is
made.

=

ECOVACS-xxx

| don't see "ECOVACS xxxx"

B1:Nhan “Go to Settings”

- 16 -

Tru‘dng Horp 2

< Wi-Fi

Bat «)
Mang hién tai

= FPT a

b3 két ndi
Mang dang cé

=, HOMEBOT VIETNAM

HOMEBOT VIETNAM 5GHZ

= ECOVACS_0089 e

= HOMEBOT VIETNAM GUEST

+  Thém mang
A _J

B2: Chon Wifi “ECOVACS-XXX"

sau dé quay lai irng dung
-> cho mét lac

Name your Robot

| e

\ J

B3: Nhan Done d& hoan thanh
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2. Cai dat va thiét 1ap ban dau

2.3 Hé th6ng lau théng minh 0ZMO

»

=2

T

»

Note: D& thém nwéc vao ngan chiva khi DEEBOT dang lam sach, tam dirng robot, nhan
lay thao ngan chiva nuwéc, rat ngan chira va thém nuwéc.
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2. Cai dat va thiét 1ap ban dau

2.4 Lwa chon phwong phap lam sach

Cai dat chéi chinh

X e .
- 3 B ( 1 _
\ » Vs \ VP >
/ \V' g NV
/ -‘ [P N {
| | \
\ / =~ = /
A J/ J
\ /
\ / /
\
N g -
\ >
—~ s - -
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3. Bao tri

3.1 Hé théng lau théng minh 0ZMO
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3. Bao tri

3.2 Ngan dwng rac va tam loc
Ngan dwng rac

Lwdi loc

Bo loc hiéu suét cao

Loc mut

Note: 1. Vui long riva b6 loc bang nwéc nhw hinh trén. 2. Khong s dung ngén tay hodc ban chai cirng dé 1am sach bé loc. 3. Dam bao phoi kho bo loc trong
it nhat 24 gi® sau khi rira.
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3. Bao tri

AR re A= ~ ” ~
3.3 Choi chinh, choi ven va hong hut chuyén dung
Note: Mat céng cu lam sach da chirc nidng dwoc cung cap dé bao tri d& dang. Str dung can than, cong cu lam sach nay c6 cac canh séc.

Hong hut chuyén dung

Chéi chinh Chbi quét ven
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3. Bao tri

3.4 Cac b6 phan khac

Note: Trwéc khi vé sinh cho robot, nén tat nguén va rat phich cdm ctia dock sac pin .
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3. Bao tri

3.5 Bao tri thwong xuyén

Dé giir DEEBOT dat hiéu suét cao nhét, hay thywe hién cac nhiém vu bao tri va thay thé cac bo phan theo lich sau :

Phu kién robot Lich bao tri Lich thay thé
Khan lau wét Gi&t sau méi lan st dung Thay sau 50 lan gi&t
Ngan dung nwédc/tdm lau Vé sinh sau méi 1&n st dung /
Chdi quét ven Vé sinh 2 tudn/lan Thay sau 3-6 thang
Chéi chinh Vé sinh 1 tudn/lan Thay sau 3-6 thang
Ngan dung rac va tdm loc Veé sinh 1 tudn/lan Thay sau 3-6 thang
Banh xe, cac cam bién chéng roi, o
chong va cham, tiep diem xac pin va Vé sinh 1 tuan/lan /
dock sac pin.

M6t cong cu 1am sach da chirc ning dwoc cung cip dé bao tri dé dang. Xir dung cin than, cong cu lam sach nay c6 cac canh sic.

Note: ECOVACS san xuét va cung cap céc linh kién thay thé, lién hé véi tram dich vu Gy quyén dé biét thém chi tiét.
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4. Pén canh bao

Trong qua trinh hoat dong, Deebot sé giri t&i ban cac théng diép théng bao vé tinh trang hoat déng théng qua dén bao va giong néi.
Cac thong di ép chi tiet hon sé cé trén App Ecovacs Home va trén web h 6 tro truc tuyen.

ben bao Théng diép

Robot dang hoat déng

NGt ché d6 AUTO phat sang TRANG
Robot bj tam dirng trong khi dang hoat dong

Robot dang sac pin

NGt ché dd AUTO nhap nhay TRANG Robot dang kh&i dong

Robot dang di chuyén

Nut ché do AUTO phat sang Dd Pin cla robot yéu

Nt ché dd AUTO nhap nhay Do Robot dang gép sw cb
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5. Xtr ly sw co

No.

Sw cb

Nguyén nhan c6 thé

Cach xir ly

DEEBOT khéng sac pin.

DEEBOT khéng bat nguén.

Bat ngudn cho DEEBOT.

DEEBOT khéng két ndi véi dock sac pin

Kiém tra, dat Iai'robot dung vi tri clia dock
sac, bao dam tiép diém sac trén robot da
gan voi dock sac.

Day ngudn chwa cdm vao dock sac pin

Dam bao day ngudn duoc két ndi chéc chan voi
Dock sac.

Pin bi qua xa (hét kiét pin)

K!'ch hoat lai pin. Bat nguc“)n dat DEEBOT vao dock‘sac
bang tay, g& bo sau khi sac trong 3 phut, 1ap lai 3 lan; sau
d6 sac binh thwong.

Dam bao dock sac ludn co6 dién

Kiém tra lai phich c&m ctia day ngudn da duoc cadm
vao 6 dién.

DEEBOT khéng thé tw déng

Tham khdo muc 2.1 dé I&p dat dang cach.

2 v& dock sac pin. Dock sac khdng dwoc lap dat dung yéu cau.

3 DEEBOT bij ket trong DEEBOT bj mac v&i mdt cai gi‘dé trén DEEBOT sé thtr nhiéu cach khac nhau dé giéi~
khi lam viéc va ding san nha (day dién, rém clra, vien tham, phéng chinh n6. Néu khéng thanh cdng, hay ho
lai. V.VL). tro n6 va khéi dong lai.

¥ rig y;euLD%E%OT sé dQ?g chuyen_ Diéu nay la binh thwong. Khéng can hé tro'.
L sang che dd tr& ve dock sac dé tw sac lai.
4 DEEBOT tré lai dock sac

trwéde khi don dep xong.

Thoi gian lam viéc thay doi tuy theo bé
mat san, d phtrc tap clia phong va ché
d6 lam sach dwoc chon.

Diéu nay I1a binh thudng. Khéng can hé tro.




5. X ly sw co
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1én lich.

No. Sw cd Nguyén nhan cé thé Cach xtv ly
Chtrc nang lap lich tw dong bj hay. Cai dat lich chay tw dong trén App ECOVACS Home.
Chuirc nang Tiép tuc 1am sach duwoc BAT va . o
DEEBOT vtra hoan thanh viéc don dep khu biéu nay la binh thwong. Khdng can hé tro.
vire lam sach theo lich trinh.
DEEBOT khéng tw dong DEEBOT dang tat ngudn. Bat ngudn cho DEEBOT.
5 | lam sach tai thoi diém da

Pin ctia Deebot qua yéu.

Gilr DEEBOT ludn dwoc BAT NGUON va két ndi véi
dock sac @& dam béo n6 cé day da pin dé hoat dong
bat ctr luc nao.

Hong hut, chdi chinh va banh xe cla robot

dang bi méc ket b&i rac hodc cac manh vun.

TAT ngudn DEEBOT, lam sach ngan rac va lam sach hong
hat, chdi ven va chdi chinh nhw dwoc mé ta trong phan
3.

DEEBOT khéng lam sach

Loai b cac dd vat nhé khdi san va don dep khu

6 toan bo khu vue. Khu virc v& sinh khdng gon gang. viee lam sach trwéc khi DEEBOT bat d4u lam sach.
B6 loc trong ngan chira nwéc bi tac. Thao nap bd loc dwdi ddy ngan dung nwéc va lam sach.
DEEBOT khdng phun nuéc khi
7 | lau wot. Ngan dyng nwéc hét nudc. Bb sung nuwéc vao ngan chira nuwéce.

Cac cdng phun nuéc bén dudi robot bj tic

Kiém tra cac cdng phun nwéc va lam sach.
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5. X ly sw co

No. Sw cd Nguyén nhan cé thé Cach xir ly
Nh?p ten’nguxy dung hoac mat khau Wi-Fi Nhap lai tén va mat khau Wi-Fi.
khéng chinh xac
DEEBOT khéng nam trong pham vi Di chuva t 48 gAn vitri t hat Wi-Ei
tin hidu Wi-Fi tai nha ctia ba i chuyén robot den gan vi tri tram phat Wi-Fi.
8 DEEBOT khong thé két ndi BAT céng tic ngudn. Nhé&n nit RESET trong 3 giay.

v&i mang Wi-Fi.

Chua reset robot truéc khi bat dau cai dat.

DEEBOT chi san sang dé thiét Iap mang khi phat mét doan
nhac va den chi bao Wi-Fi cdia n6 nhap nhay cham.

Hé diéu hanh trén dién thoai ctia ban can
dwoc cap nhat.

Qép nhat hé diéu hanh dién thoai théng minh cla ban.
U'ng dung ECOVACS chay trén iOS 9.0 tré I1én, Android
4.0 tr& 1én.




X
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6. NHIPNG BIEU CAN LUU Y KHI SU’ DUNG ROBOT

Chi dung nwéc loc, nwéce sinh hoat, khdng tw y dung nwéc lau san.

DPéng clra nha vé sinh (Hoéc vé twdng do néu Robot ¢ chirc ndng), khéng dé robot vao nwéc.

Trong 1-3 ngay dau tién st dung, khdng nén st dung tinh nang lau. Vi: Trong nha con nhiéu bui min,
khi I3p gié s& kéo lé bui ban ra san nha.

Sac phai dat sat twong (dwa lwng vao twdng). Khodng thoang xung quanh sac la: phia trwéc 1.5m, 2
bén mbi bén 0.5m.

Don day dién, vat cng, nhd, th4p hon robot trwéc khi cho robot hoat doéng.

Robot phai dwoc dat vao sac khi update firmware, khéng chuyén tab hodc tdt man hinh dién thoai trong
qua trinh update firmware.

Khéng dung chan da hoac di chuyén may bang chan.

Khoéng dé bo phan laser hodc camera va dap manh hodc tiép xuc truc tiép véi nén nha.

Khéng tat ngudn, khéng rat sac khi robot khéng hoat déng, robot ludn ludn phai & trong tinh trang dwoc
sac dién trir luc dang hoat dong.

Vé sinh chéi cudn, chdi canh, hdp rac, loc bui 1-2 ngay/lan; vé sinh hdc chira chdi cudn 1 tuan/lan.
Thay thé chéi cudn, chdi canh, khan lau 6-8 thang/lan; thay loc bui 4-6 thang/lan (Ho&c nhin cdm quan
phu kién bi xuéng cép).

Dbi v&i cac dong san phdm cé chire nang lau, khi khdng s dung chirc nang lau thi phai thao ca gié +
dé lau, khéong dwoc chi thdo gié lau.

Chi nén lau 3-4 l1an/tuan. Vi: Robot 1a hang dién t&r, m&c du né c6 chirc nang lau, nhuwng khéng nén dé
né thuwéng xuyén dam dé véi nuéc, nhu thé sé anh huwdng dén tudi tho (dac biét la motor 2 banh xe).
Va lau thuwéng xuyén thi nén nha IGc nao ciing wét, khong tét néu la san gd. Tiép niva, chirc nang hut
da da sach bui min, nén viéc lau thwdng xuyén 1a khéng quéa can thiét.

C6 thé rira hop rac (trir nhixng san phdm c6 motor hit trong hdp rac), nhung khéng nén rira loc bui. Vi
loc bui 1a dang poli pha gidy, néu rira s& nhanh bi ta, nhanh phai thay. Tiép niva, khi rira xong ma khéng
dam bao khoé hoan toan, khi cho robot hit s& hat nuwéc vao trong dan dén chap, chay quat hat.



